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Diversity and Equal Opportunities

Linder Höhe
51147 Cologne

DLR.de

DLR at a glance

DLR is the national aeronautics and 
space research centre of the Federal 
Republic of Germany. Its extensive 
research and development work in 
aeronautics, space, energy, transport 
and security is integrated into national 
and international cooperative ven-
tures. In addition to its own research, 
as Germany’s space agency, DLR has 
been given responsibility by the fed-
eral government for the planning and 
implementation of the German space 
programme. DLR is also the umbrella 
organisation for the nation’s largest 
project management agency.

DLR has approximately 8000 employees 
at 16 locations in Germany: Cologne 
(headquarters), Augsburg, Berlin, Bonn, 
Braunschweig, Bremen, Goettingen, 
Hamburg, Juelich, Lampoldshausen, 
Neustrelitz, Oberpfaffenhofen, Stade, 
Stuttgart, Trauen, and Weilheim. DLR 
also has offices in Brussels, Paris, Tokyo 
and Washington D.C.

Balancing work and family life often poses a considerable 
challenge. The DLR has been assisting its employees in 
achieving the best possible balance in this respect for 
many years.

The DLR has been regularly awarded the certificate audit 
berufundfamilie since 2002. Many family-oriented meas-
ures have been introduced and established in this context.

For example, the internal DLR Family Counselling or its 
external cooperation partner ElternService AWO provides 
rapid and professional support with the organisation of 
qualified care services for your children and dependants 
who require care.

The main support services - in relation to child care 
and care of familiy members - have been summarised 
in this flyer.

Balancing Work 
and Family Life

Child Care and
Support for Carers

Support Services 
at the DLR
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The Familiy Counselling office at the DLR is 
located in the office for equal opportunities.

There you get advice on issues such as work-
ing time models at the DLR (for example, 
telecommuting), job re-entry after taking 
time off due to family commitments, daycare 
options/solutions for your children and family 
members who require care. In addition, 
it provides information such as flyers and 
brochures on balancing work and family life.

You can also visit us on the Intranet 
(search term: "Familienberatung").

You can reach us at:

Family Counselling
Silvia Fiss
Linder Höhe
51147 Cologne

E-mail: silvia.fiss@dlr.de 
Telephone: 02203 6014334
Fax: 02203 6013780

Family Counselling Services at the DLR



Care for Family Members

As a working family relative, you require help if parents,  
parents-in-law, or partners are no longer able to manage daily 
life on their own due to illness or accidents.

ElternService AWO offers valuable information, individual 
advisory services (if required) and/or procurement of care  
solutions, as well as consiliatory proposals.

These include in particular: 

- care services,

- claims for benefits and costs,

- need-based living arrangements,

- ability to remain in personal residence (housing advice,   
 out-patient care, menu and purchasing services, household  
 management),

- support and recreational activities, and a

- comprehensive online care services portal.

How It Works

The services offered by ElternService AWO are available to 
all employees from the first working day provided that their 
labour contract covers a period of at least six months.

The DLR will assume the fees for the advisory and placement 
services provided by ElternService AWO. You have to bear 
the costs for the respective support and advisory services.

ElternService AWO operates a central hotline that accepts 
your inquiries and requests and forwards them to the region-
al office in charge. The hotline can be reached from Monday 
to Friday from 8:00 am to 8:00 pm by calling

0800 296 11 33 (free of charge). 

To verify that you are entitled to use this service, the  
person you speak to will request you to provide a copy of 
your employee ID card to ElternService AWO by fax  
(0180 1 296 329) or e-mail (hotline@elternservice-awo.de).

Information and access to the extensive online information 
portal can be obtained at: http://login.elternservice-awo.de
(user name: DLR, password: Familie).

ElternService AWO GmbH 
Marktstr. 7, 33602 Bielefeld

DLR Project 'Closing the Gaps'

As part of the project 'Closing the gaps', the DLR provides 
daycare places for children under the age of three at 
all larger locations. The need-based acquisition of reserved 
places at childcare facilities ensures a permanent supply of 
a specific number of daycare places for DLR employees.

The DLR assumes the costs for the reserved places.  
The parents' contributions for the daycare facilities are 
based on the respective municipal regulations.

These places will be awarded on a 'first come, first served' 
basis. Therefore, you should contact the Family Counselling 
in Cologne to apply for a daycare place as soon as possible 
after the birth of your child.

Child Care

ElternService AWO provides competent and confidential 
advice for issues related to child care. You can take advan-
tage of the following services:

- assistance with search for daycare places,

- placement of support personnel such as childminders,   
 nannies, babysitters, or au-pairs,

- rapid procurement of care services in emergencies, and

- placement of vacation care offerings for children   
 through the extensive online vacation catalogue.
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