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Information and Communication 
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Amadeus solutions for airports  
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 Created in 1987 by Air France, Lufthansa, Iberia, and SAS  
    and became the market leader in GDS 

 
 Three main business activities:  

 Travel Distribution 
 Airline IT 
 Airport IT 

 
 Key figures:  

 Over 11,000 employees worldwide 
 Operating mission critical systems in more than 700 airports 
 Over 175 airport experts in 6 geographical locations (Nice, 

Madrid, London, Munich, Bangalore, Dubai) 
 Number one Research & Development investor in Europe for the 

travel & computer services sector for the past two years 
 16 R&D centres around the world 
 More than 120 airlines using Amadeus Altéa solutions 
 Already servicing top worldwide ground handlers 
 One of the largest data centres worldwide fully dedicated to travel, 

processing up to 1.6 billion transactions daily 
 

 
 
 

Amadeus Corporate overview 
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ICT is about technology but more about 
enabling humans to assess, analyse, 
and draw conclusions about ever-
increasing quantities of information and 
to share these with their colleagues 
across the network.   
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Author: Ricardo Ferreira de Oliveira 

Siemens 

Yesterday 
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ICT is about technology but more about 
enabling humans to assess, analyse, 
and draw conclusions about ever-
increasing quantities of information and 
to share these with their colleagues 
across the network.   
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Information is needed in all areas 
• Do I have the correct schedule info -- correct 

  STD, correct A/C type, etc. 

• How many transfer passengers are still missing ? 

• Is all transfer baggage loaded ?                            

• boarding completed -- all passengers on board ?  

• Pushback available or already at the aircraft ?      

• Loading soon or already completed ?                    

• Has the flight already the start-up clearance ?  

• What’s about a slot time ? 

• ...     

Ground handlers 
“What’s the 
load in the 
aircraft?” 

Airlines 
“When will the 
service be 
completed?” 

Airport operators 
“Where do I park the 
aircraft?” 

ATM operators 
“When will the flight be 
ready for start-up?” 
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Hotels 

Rail Airlines  

GDS Airport 

Actors in the travel chain  
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Airlines 

GDS Airport 
 

Hotels 

Rail 

Actors in the travel chain  
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Hotels 

Rail DCS info 

Flight 
schedules 

AODB 
PV  

RMS 

Information available in the actors’ systems 
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Multiple KPI Optimisation Result 
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Display all errors 
indicate severity 

Dynamic impact 
assessment 

For example:  Errors and Warnings - Visual impact 
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ICT is about technology but more about 
enabling humans to assess, analyse, 
and draw conclusions about ever-
increasing quantities of information and 
to share these with their colleagues 
across the network.   
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Hotel 
IT 

Rail 
IT 

Amadeus is working on IT 

GDS 
Airport 

IT 

Airline  
IT  
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Amadeus Airport Business Intelligence 
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Thank you very much for your attention! 
 
                                          amadeus.com/airport 
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