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Amadeus solutions for airports
AMADEUS
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Amadeus Corporate overview

» Created in 1987 by Air France, Lufthansa, lIberia, and SAS Revenue
million
and became the market leader in GDS (EnE ]

5,000 2594 207 2210
» Three main business activities: 2,000
» Travel Distribution 1,000
» Airline IT Q
) Airport 1T 2110 2011 e N e
» Key figures:
» Over 11,000 employees worldwide TJ? iy kin]QE
millaon=
» Operating mission critical systems in more than 700 airports ez ag
» Over 175 airport experts in 6 geographical locations (Nice, - 59 &

Madrid, London, Munich, Bangalore, Dubai)
» Number one Research & Development investor in Europe for the
travel & computer services sector for the past two years
16 R&D centres around the world
More than 120 airlines using Amadeus Altéa solutions
Already servicing top worldwide ground handlers
One of the largest data centres worldwide fully dedicated to travel,

processing up to 1.6 billion transactions daily aMaDEUS
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ICT Is about technology but more about
enabling humans to assess, analyse,
and draw conclusions about ever-
Increasing quantities of information and
to share these with their colleagues

across the network.
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Yesterday
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Yesterday

Tvpe of message
LDM=Loadmessace

Flight N°:

SR=airline code

Aircratt Registration

Seating version

SRH10/053, HBETNA. 40

ST

Destilla];i(;-ll SERVICE WEIGHT ADJ WGT/IND

T FADDITIONS
DUS=Di lfﬂeldﬂl f Deadload per compartment

-DUS.75/2/1.T73563.1/798.2/864.4/1901.PAX/3

Crew version
2=2 crew um cockpit
4=4 in der cabin

Total Deadload on board
T=Total
3563=3563ke

41.PAD/0/0

Passeneers per class

NI L — oo
DEDUCT TONS 1= compartment N° 1 PA_X Passql.:be = l
Passenoers ' NTL 2= compartment N° 2 .. ifjf paz 1l DUSINESS-CIass
Passengers =41 pax in economy-
75=75 adults PANTRY CODE kK class
1=1 infant SENT /
ZRHOOSR ZRHKLSR
: PADs per class
C=Cargo PAD=passengers with rebated
1989=Weight in kg tickets which are not entiteled
to hoolk
M=Mail
34="eght ko O=Other
B=Baggage O=Weight ke
41=Nombcofipeces T=Technical equmnt aM aDE l I S
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Outbound Teletype Message Delivery Rule

|Dutbound Teletype Message Delivery Rule

Actions  w Eefresh @Disp[ay - égrint‘.. BHistDr[

Search Criceria

Reference Data Airline: 7%, Client Application: Amadeus Altéa Departure Contral, Rule Type Group: Departure Control Flight Management,
Rule Type: Outbound Teletype Message Delivery Rule

P Mew Search..,

H

Carrier Market Teletype Message Identifier Terminal Flight Mo F.ange Day of Week Effective From Effective To
WORLD
WORLD
WOR LD
WORLD
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WOR LD
WORLD
WORLD
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WORLD
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gl

-

| | @ Update... | | Q Duplicate. .. | | @ Delete | | ga Wiew Market | | ﬁ View Flight Group Compare Rule

~Outbound Teletype Message Delivery —— &3 cose

Priority: | QU =

Recipients
LHRKLZX
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ICT Is about technology but more about
enabling humans to assess, analyse,
and draw conclusions about ever-
Increasing quantities of information and
to share these with their colleagues

across the network.
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Information iIs needed in all areas

Ground handlers e Do | have the correct schedule info -- correct

]‘nga}ﬁstﬁze } Airport operators
“Where do | park the STD, correct A/C type, etc.

aircraft?”
aircraft?”

« How many transfer passengers are still missing ?
o |s all transfer baggage loaded ?
* boarding completed -- all passengers on board ?

* Pushback available or already at the aircraft ?

ATM operators

“When will the flight be
ready for starj-yp?”

» Loading soon or already completed ?

Airlines

“When will the » Has the flight already the start-up clearance ?

service be
completed?”

 What's about a slot time ?
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Actors In the travel chain
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Actors In the travel chain
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Information available in the actors’ systems
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Information available in the actors’ systems
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Multiple KPI Optimisation Result

. Late stand changes increased by : 158,

Before optirnization o

W Passengers at Contact decreased by @ 0.78%.,

“w Towings decreased by : 29,

1276x684

= Aitline Preferences left unchanged.
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For example: Errors and Warnings - Visua

light Management - Load D

Display all errors
indicate severity

Fil=  Applications  View Load Control Status  Tools  Help

Flight Infarmation Deadload Load bution Fuel Passenger Documents Messenger

B6X654 01JAN AreafBay combination errars = - ——
LHR-CDG 81000 Z Compartment 4 weight exceeded by 580 Altea Fly - Flight Management - Load Distribution
73K ACARS BPP 12 weight exceeded by 69 File:

Applications  Wiew  Load Control Status  Tools  Help

bi

iy Flights Flight Information Deadload Load n Fuel Passenger Documents Messenger

6X6021 17NOY
I |SYD-MRT  81830D
7M46XGB-YGA  ACARS

AreafBay combination errars

Compartment 1 weight exceeded by 90
BPP 52 weight exceeded by 312

LJ Close

rMy Flights

CPT 4 + J Femain_ 13424 kg
1

][ CFTZ+ 1 Remain 15972
CFT 4 Femain 6552 kg CPT 3 Remain 6842kg | [ CPT 2 Remain 15870 kg

[
CPTCREMoa6 ]|

450 HL N N L 5L 4L 3L 3L 3L 121 131l 1L
S AKE BN | AKEGN AEEEN | AKEGX | AKE 637 AKEEN | AKEGM | AKE 837
1 & a 16 12 19
MRT BhF | NRT BM | NRT BM NRTC HRTM NRTC
23 PCS |40 PCS |40 PCS 1570 1570

AKEGY | AKESK | AKE 83" N N N AKEEE | AKEEE | AKE ST

fi T a2 16 17 m
MRT Bh | NRT Bhi | NRT B NETC HRTC NRT hi
40 FC3 |40 FCS |40 PCS 1570 1570 1570

Unlocated Load

Ext | ULDyBuk | UILD Dest |Gross wat| Commodity [ R [ T [Pri
\ \

Unlocated Load rCentre Of Gravity

Ext | ULD/Bulk | ULD Dest |Gross wot] Commodity [ R [ T [Priority | DG/SL | Next FltyDest | ULDs Assigned

Shift [ Autoload HSX Bags Fwd - 1Lleg ” v] | | | | 17 | | Pallets: 1
Surnmary Containers: 16
Aircraft Deck: [ ] [

fpphy fpprove Distribution

Allocate
[: Lower Deck F] [ Create Load H Urlocate Load

[ Aukoload ]SX BagsAft - 1Leg "v [ Supp. Info ” Expand 1 [ Offload I

sShift
Summary 6% BagsAft - 1Leg
aircraft Deck: [ Approve Distribution ] [ Offload List 1

[ TIME El MESSAGE
[ 02Feb05 11:16 TEST MSG

| Allacate 63 BagsFwd - 2Leg
1 Lower Deck. 6t Bagshft - 2Leg d [ Unlocate Load ] [ Locks 1 I Diaf5L Conflicts 1
|LON1A0955, 14, FSENENIRAT/SU (P ges —————

63 Standard - 2Leg

H TIME MESSAGE [ Al Messages
[___Expand

Publish Messaﬁe Trim by Cabin Section

| | jGo Lo

63 BagsFud - 1Leg

Dynamic impact
assessment

[LOMTAGIES, 14, FSENEVIRAT/SU (FM_MIG)s!) |Units of WWeight: Kg

Al I |RO |pRvO | 15:31

| Impact
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ICT Is about technology but more about
enabling humans to assess, analyse,
and draw conclusions about ever-
Increasing quantities of information and
to share these with their colleagues

across the network.
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Amadeus Is working on IT

Travel agency locations 93,000 Airlines staring flight schedules F07

Airlines sales office locations F0.000 Airlines bookable, including Y0 low cost carriers 123

Altéa Reservation and Altéa Departure
Invento Control

Airlines
contracted U el |
Airlines 108 71

implemented
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Amadeus Airport Business Intelligence

~
Data Drill Operational || Simulation
‘ Admin I Dashboards down Reports WHAT IF
J

[ Amadeus Airport Business Intelligence Capabilities

Z's

—I_r

Amadeus Airport Data Warehouse

N\ |

Baggage, Distribution,
Verification, GH Billing, weather,
Contract and Billing, etc.
etc.

Bookings, Altea, ATD,
Industry data, Other
GDSs*

Flights, Resources,
Ground, Common
Reference Data

other
AODB Amadeus Data Amadeus Airport Airport Data

other products’Data aMaDE l I S
*With the appropriate permission of the data owner
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Thank you very much for your attention!

amadeus.com/airport dAMADEUS
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